ICT20120

Certificate II in
APPLIED DIGITAL
TECHNOLOGIES

Course information: e
This qualification will provide you with the theoretical and practical skills to operate a —
computer and use a number of software applications, which include word processing,
spreadsheets, presentation packages, internet and email. You will also learn how to
operate some of the most common peripherals devices in the office environment, as well
as learn about networking, safety and sustainability in the workplace. You will gain
practical skills in customer service and computer skills including: ENTRY
Using computer operating systems and hardware
Work and communicate effectively in an ICT environment REQUIREMENTS
Operate application software packages Recommended C grade in
Operate a digital media technology package
Participate and contribute to a sustainable and safe work environment.
You will also learn how to install software applications, detect spam, protect devices
from destructive software, as well as how to use commercial computing packages at a

Mathematics and English
(Year 10 or higher).

commerecial level. LEARNING AREA
Potential employment opportunities Technologies
and career pathways
« Junior Office Support Worker WORKPLACEMENT
o Office Assistant Not compu|sory
¢ Help Desk Officer (Cert ll)
¢ Network Support Officer (Cert IIl)
o Computer Technician (Cert V) COURSE DURATION
o Customer Support Officer (Cert 1V) | year
¢ Help Desk Specialist (Cert V)
 Network Support Technician (Cert IV) FEES AND CHARGES

o |T Office Manager (Diploma)

\ Current fees are displayed
¢ Web Developer (Diploma)

in the Contributions and
Charges booklet on the
ASHS website
(Parent Handbook)

Units:

BSBSUS211 Participate in sustainable work practice

BSBTEC202 Use digital technologies to communicate in a work
environment

BSBTEC302 Design and produce spreadsheets

BSBWHS211 Contribute to the health and safety of self and others
ICTICT213 Use computer operating systems and hardware
ICTICT214 Operate application software packages
ICTICT215 Operate digital media technology packages
ICTICT216 Design and create basic organisational documents }W‘h
ICTSAS210 Update and maintain hardware, software and Endeavour,
document inventories S R
ICTSAS211 Develop solutions for basic ICT malfunctions /SRR CAW Y.

and problems

ICTSAS214 Protect devices from spam and destructive
software

ICTWEB305 Produce digital images for the web
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